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HUTOT'OBBIE PE3YJIBTATHI

Ha6pannoe
No Kpurepuii/lloka3arenn KOJIN4€eCTBO
0a110B

1 | Kpurepuii "OTKpBITOCTH U JOCTYNIHOCTH HHGopManuu 06 opranusanuu’ 98,6
11 INoxkazarens "CooTBeTcTBHE HHGOPMAIIMHU O JACSITEIBHOCTH 00pa30BaTEIbHOMN OpraHu3aluy, pa3MeIICHHOW Ha 00IIeIOCTYMHBIX HH()OPMAIIMOHHBIX pecypcax, ee 98

" | comepkaHMIO U HOPSLIKY (opMe), yCTaHOBJIIEHHBIM HOPMAaTHBHBIMH IPABOBBIMHU aKTaMu'"

acp PAAKY (popMe), V! P p
12 IMokazatens "Hannune Ha odumasbHOM caliTe 00pa3oBaTeIbHON OpraHn3aluy HHOOPMALIMK O AUCTAHIIMOHHBIX CII0C00aX 00paTHOW CBSI3M M B3aUMOJIEIHCTBUS C 100

" | nonyuarensMu ycayr ¥ ux QyHKIMOHHpOBaHHUE"

13 IMokazatens "Jlos1s nonyyarenei yciuyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOH U JOCTYITHOCTHIO HH(OPMAIINH O JeSTeIbHOCTH 00pa30oBaTeIbHOM OpraHu3aluy, 98

"~ | pa3aMenieHHOH Ha MH(QOPMAITMOHHBIX CTCHIaX B IOMEIIeHIH 00pa30BaTeIbHON OpraHu3anuy, Ha O(UIHAIbHOM caliTe oOpa3oBatensHOU B cetH "M HTEpHET"

2 | Kpurepuii "KompopTHOCTD YC/I0BHIi IpegocTaBiaeHus yeayr" 98,5
2.1 | Tlokazatens "ObecnieueHne B 00pa30BaTeIbHON OpraHu3aui KOM(QOPTHBIX YCIOBHHU IS IPEIOCTaBICHHUS yCIIyT" 100
2.3 | Tlokazatens "lons monydareneld yCiIyT, yAOBICTBOPEHHBIX KOM(MOPTHOCTHIO MPEIOCTABICHHSI YCIYT 00pa30BaTeIbHOM opraHu3anuen” 97

3 | Kpurepnii "locTynmHOCTD YCJIYT ISl HHBAJTH/IOB' 38

purep y YCIyr i A
3.1 | Tlokazatens "OOopynoBaHHE TOMEIIEHIH 00pa30BaTeIbHON OPTaHM3AIMHY 1 IIPHJIETAONIeH K Hel TePPUTOPHH C YI€TOM JOCTYIHOCTH JJIsl HHBAIHIOB" 0
3.2 | Iloka3zatens "Obecneuenne B 00pa3oBaTeNbHON OpraHU3aluy YCIOBHs JOCTYIHOCTH, IO3BOJISIIONINE MHBAJIMIAM T0TY4aTh YCIYTH HApaBHE C APYTHMH" 20
3.3 | Tlokazatens "lons moayvareneld yCIyT, YIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT IJIsl HHBAIHIOB" 100

4 | Kpurtepuii " {00po:kenaTebHOCTD, BEKIUBOCTh PA00THHKOB Opranu3anuu cdepsi oopazoBanus' 99,8
a1 IMokazaTens "Jlons nosyyarenei ycyr, yAOBJICTBOPEHHBIX TOOPOKEIaTEILHOCTEIO, BEXKIIMBOCTHIO paOOTHUKOB 00pa30BaTeIbHON OpraHu3aliy, 00eCIeYHBaIOIINX 100

"~ | nepBHYHBIA KOHTAaKT U HHPOPMHUPOBAHKE TOJIyHYaTelIsl YCIYT'H IPU HEMOCPEICTBEHHOM 00pallieHHH B 00pa30BaTeIbHYIO OpraHH3auio”

42 [Mokazatens "/lons nosyyareneit yciuyr, yAOBIETBOPEHHBIX JIOOPOXKEIaTeIbHOCTHIO, BEXKIMBOCTHIO paOOTHUKOB 00pa30oBaTeNIbHOI OpraHU3aIiy, 00ECIeYHBAIOIINX 100

" | HemocpecTBEHHOE OKa3aHHe YCIYr'H IpH o0palieHny B 00pa3oBaTesIbHYI0 OpraHu3anuio”

43 [Mokazatens "Jlos nomyyarenei yciyr, yA0BJIETBOPEHHBIX JOOPOKEIATENLHOCTHIO, BEXKIMBOCTEIO pAOOTHIKOB 00pa30BaTeNbHON OpraHU3alny IIPU UCHOIb30BaHUH 99

' JIICTAHIIMOHHBIX ()OPM B3aHMMOACHCTBHS"

5 | Kpurepnii "Y10BIeTBOPEHHOCTH YCJIOBHSIMH OKa3aHus ycayr" 99,1
5.1 | INoka3zarens "[loss mosryyarelieil yciayr, KOTOpble TOTOBBI PEKOMEHI0BaTh 00pa30BaTeIbHYI0 OPraHU3alHI0 POJICTBEHHUKAM U 3HAKOMBIM" 97

bl
5.2 | Iloka3zatens "[loss mosrydareliei yciIyr, yI0BJIETBOPEHHBIX y100CTBOM rpaduka padoTsl 00pa3oBaTesibHOM opranuzanun’ 100
5.3 | TToka3arens "{ons ony4dareneil yeiuyr, yAOBIETBOPEHHBIX B LIEJIOM YCIOBUSIMHU OKa3aHHUs yCIIYT B 00pa3oBaTeIbHON opranu3anyu’ 100
bl




UTOT'OBBI MMOKA3ATEJIb 86,8

PEMTHHI (MECTO CPEJIY MYHMITANTAJIbHBIX OPTAHU3AIIMA OBIIETO OBPA3OBAHUS) 176

HEJAOCTATKMU B JEATEJIBHOCTH

B pe3yabTaTe npoBeieHns1 HE3ABUCUMOIT OLIEHKH KA4€eCTBA OKA3aHHS YCJIYT, BbISIBJIEHDI CJIEAYIOIINE HETOCTATKHU M0 KpUTePHIo ""OTKPBHITOCTH U I0CTYNHOCTH
uHdopmanuu 06 opraHu3anumn'':
HecooTBercTBue nadopmarim o 1esSTeTbHOCTH 00pa30BaTeIbHON OpraHu3aliy, pa3MeIeHHOH Ha HH(OPMAMOHHBIX CTCHJaX B IOMEIIEHHH 00pa30BaTeIbHON
OpraHu3allly, ee COACPKaHMIO U MOPAAKY (popme), yCTaHOBIEHHBIM HOPMAaTUBHBIME MTPABOBBIMH akTaMu. OTCYTCTBYET cieaytonias HHPOPMaIHsi:
- JJOKaJbHbIE HOPMATUBHBIE aKTHI (TI0 OCHOBHBIM BOTIPOCAM OPTaHU3aIMH U OCYIIECTBICHHUS 00pa30BaTEIbHON ACATEIILHOCTH, B TOM YHCIIE PErIaMeHTHPYIOIIUE [TpaBuiIa
npreMa o0yJaromuxcs, PeXKUM 3aHATHH 00yJaronmxcs, GopMbl, NEPHOIUIHOCT U TIOPSAIOK TEKYIIEro KOHTPOIIS YCIIEBAEMOCTH M IPOMEKYTOYHON aTTeCTalluH
o0yyJaromuxcs, MOpsI0K ¥ OCHOBAHUS TIEPEBO/IA, OTUUCICHHSI M BOCCTAHOBJICHUS 00yUaIoMUXCcs, OPAA0K 0hOpMIICHHUs] BOSHUKHOBEHHSI, IPHOCTAHOBIICHHS U
NpEeKpaleHns OTHOIICHUH MEXIy 00pa3oBaTeIbHON OpraHu3aluei 1 00yJalomUMUcs U (MIH) POJUTENSIMHU (3aKOHHBIMH MPEACTABUTEISIMHU ) HECOBEPIICHHOJIETHUX
oOyJatonuxcs) (4aCTHIHO)
IIo pe3yabTaTam ouneHku Kputepus " JocTymHOCTH yCJIYT A8 HHBATUWAOB' MMEIOTCS CJIeAYIOIINe HETO0CTATKH:
[Momermienust 0Opa3oBaTEIHHOM OpraHW3aIMK U IPHUJICTAIOIIEH K Hell TEppUTOPUH HE 000PYIOBaHBI C YUETOM JIOCTYITHOCTH ISl MHBAJIH/IOB, B YACTHOCTH OTCYTCTBYET:
- 000pyAOBaHNE BXOHBIX TPYIIT NaHIycaMu (TIOJbeMHBIMH TIIaTGOpMaMu)
- BBIJICTICHHBIE CTOSIHKH JUTS aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAINIOB
- aJIanTUPOBaHHBIE TUQTHI, IOPYYHH, PACIIUPEHHBIC JIBEPHBIC TPOESMEI
- CMEHHBIE KPeca-KOJISICKH
- CTIeMaIbHO 000PY/I0BaHHBIE CAHUTAPHO-TUTHEHHYECKHE TOMETICHUS B 00pa30BaTeIbHON OpraHU3aIiy
B o0pazoBaTenbHOI opraHu3auy OTCYTCTBYIOT YCIIOBHUS TOCTYITHOCTH, TIO3BOJISIONINX HHBAIHUIAAM NOIYy4aTh YCIYTH HApaBHE C IPYTHMH, B YaCTHOCTH:
- 1yOnMpoBaHUe 111 THBAJIMIOB I10 CIIyXY M 3pEHHIO 3ByKOBOH M 3pUTEIBHON HH(POPMAIUU
- 1yOnMpoBaHUE HAIIHCEH, 3HAKOB U MHOM TEKCTOBOH U rpaduyeckoil HH(pOpPMAIMU 3HAKaMH, BBITOJTHEHHBIMU pelibe(hHO-ToYeyHbIM pupToM bpaiins
- BO3MOXHOCTb MPEJOCTABICHUS] HHBAIHIAM 10 CITYXY (CIyXy U 3pEHUI0) YCIYT CypAoIepeBoaunKa (TU(IOCYpAOTIEPEBOAUNKA)
- BO3MOKHOCTB TIPEOCTABICHHS YCIIYTH B TUCTAaHIMOHHOM PEXXHUME WM Ha JIOMY
- IOMOIIIb, OKa3bIBaeMasi padOTHUKaMU 00pa30BaTEbHOM OpraHnU3aliy, MPOLISAIIMMHI HE00X0auMoe o0ydeHue (HHCTPYKTHPOBAHHUE) 110 CONPOBOKICHHUIO NHBAINJIOB B
MOMEIIEHHUIX 00pa30BaTeNIbHON OpraHu3alliy U Ha TIPUIIETaloNIeld TepPUTOPUN

BbIBO/IbI ! ITPEJIJIOKEHUSA

Ilo pe3yabTaTam onleHkH KpuTepus ""OTKPBITOCTh M JOCTYNTHOCTh MH(pOpManuu 00 opranusanuu’':
[IpuBecTu B cOOTBETCTBHE MH(OPMAILIHIO O ACATEIILHOCTH 00pa30BaTeIbHOM OpraHu3aluy Ha HHPOPMAIMOHHBIX CTEHAAX B MOMEIEHUIX OpraHn3aluy, pa3MelIeHHE e¢ B
Opoimtopax, OyKJIeTax, B YaCTHOCTH:
- IOKaJIbHbIE HOPMAaTUBHBIE aKTHI (TI0 OCHOBHBIM BOITPOCaM OPTraHU3aI[MH U OCYIIECTBICHN 00pa30BaTEIbHOM NEATENHHOCTH, B TOM YHCIIE PETIIAMEHTHPYIONIHE ITPaBHiIa
npremMa 00yJaromuxcs, peKUM 3aHATHH 00ydaromuxcs, GOpMbl, IEPUOINIHOCTL U HOPSIOK TEKYLIET0 KOHTPOJIS YCIIEBAEMOCTH M TPOMEKYTOYHOH aTTecTaluu
00yyaromuxcs, MOpsI0K U OCHOBAHUS MEPEBOIA, OTUUCICHHS M BOCCTAHOBJIEHHUS 00yUaromuxcs, opsaoK ohopMiIeH!s] BOSHUKHOBEHHS, IPHOCTAHOBIICHHS U
NpeKpaleHns OTHOIICHUH MEX Ty 00pa3oBaTeIbHON OpraHu3alueil 1 00yJaromuMucs U (W) pOJUTEISIMA (3aKOHHBIMY MIPEACTABUTENISIMU) HECOBEPIICHHOJIETHUX
oOyJatonuxcs) (YaCTUIHO)




ITo pesyabTaTam oneHkHn Kputepus "Jl0cTYHOCTH YCJIYT JJIsi HHBAJMIOB'
OO6opyoBaTh MOMEIIEHNS 00Pa30BaTENHLHON OPraHN3aliH 1 TIPHIIETAIONIEH K Hel TEPPUTOPHH C YI€TOM JOCTYITHOCTH JUISI MHBAINIOB, B YACTHOCTH:
- BXOJIHBIX TPYIII aHIycaMH (TIOAbEMHBIMH TIaT(HOpMaMu)
- BBIJICJIGHHBIMH CTOSIHKAMH JIJIs1 aBTOTPAHCIIOPTHBIX CPEJICTB HHBAUI0B
- QAN TUPOBAHHBIMU (P TAMHU, TOPYIHIMH, PACIINPEHHBIMH BEPHBIMHU ITPOEMaMU
- CMEHHBIMH KpecllaMU-KOJIICKaMU
- cenuanbHo 000pyJ0BaHHBIME CAHUTAPHO-TUTMEHUYECKUMH TOMEIIEHUSIMU B 00pa30BaTeIbHON OpraHnu3aliu
OGecrieunTs B 00pa30BaTEILHOM OPraHU3aIMN YCIOBHUS JOCTYITHOCTH, ITO3BOJISIONINE HHBAINAAM ITOTy4aTh YCIyTH HaApaBHE C IPYTUMH, B YACTHOCTH:
- TyOIMpoBaTh U HHBATUIOB IO CIYXY M 3pSHUIO 3BYKOBYIO M 3pHTEIILHYIO HH(POPMAIIHIO
- IyOnmupoBaTh HaJlMCH, 3HAKH U HHYIO TEKCTOBYIO U rpad)uvecKyr0 HHPOPMAIIUIO 3HAKAMH, BBITIOJIHEHHBIMHU pebe()HO-TOYeYHBIM mpudTOoM Bpaiins
- IPEIOCTABUTh WHBAIHIAM T10 CITyXY (CIyXy M 3pE€HHIO0) YCIIYTU CYypAONepeBOAINKa (TH(HIOCYpAOTIEPEBOTINKA)
- cl1eNaTh BO3MOKHBIM IPEIOCTABICHUE YCIYTH B TUCTAaHIMOHHOM PEXKHUME WM Ha JIOMY
- obecrneynTh TOMOIIBIO, OKa3bIBaEMOI pabOTHIUKaMK 00pa30BaTENbHON OpraHU3ally, MPOIIEANINMU Heo0XoauMoe 00y4ueHue (MHCTPYKTHPOBAaHHUE) TI0 COPOBOXKICHHIO
WHBAJMIOB B TOMEIICHUIX 00pa30BaTeIbHON OpraHu3alui U Ha MPUIETalollei TeppUTOPHN



